The Work Order Request system has two components.  The Web Interface System and the Process Work Order Request System each has their own structure chart. 

The Web Interface System starts out with the user browsing to the logon screen.  The system then receives the logon data and verifies the data.  This continues until a valid logon is accomplished.  Once logged in, the user will see the maintenance request screen.  After having entered the data, the system will receive the maintenance request form data and verify it ensuring there is data in each required field.  This process will continue until the maintenance request form data has been validated. Once the data has been validated the Confirm maintenance request form screen will be displayed.  The user then confirms the data, and may then send the data.

The Process Work Order Request System begins by retrieving summaries of all the work order request records.  This information is then displayed to the user, via the work order request controller screen.  The user then selects a work order request record summary from the list displayed.  The system then retrieves the full record and displays it to the screen.  The user may then choose to edit the work order request record or to create a work order from the work order request.

If the user chooses to create a new work order from a work order request record the system will then display the create work order screen, filling the fields in from the previously selected work order request record.  The user visually inspects the work order one last time and then the system verifies the work order data.  The work order data is then saved to the Forsite database for further processing by the Texas Tech Maintenance Shop.

After displaying the edit subsystem main screen, the user may make changes to the work order request record and then select either Process work order request record changes, exit, or create work order.  When the user selects to process changes, the system reads the work order request record changes from the screen, verifies the changes ensuring there is data in each required field, and then saves those changes to the database.  When the user selects exit, the system does not save the changes.  If the user selects create work order, the data is saved and control is transferred to the create work order process as described above.

