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APPENDIX

System Description


The user interface is a standard HTML layout.  Each page has a title informing the users that they are in the “Physical Plant Routine Work Request - Web Submission Site.”  Each page also informs the users whom to call for non-routine work requests


 The Login page has an error message box, and two label boxes requesting the user input their name and password into the text boxes.  Below the text boxes are two buttons.  One button labelled LOGIN will send valid users to the Request Form page.  The Login page will be redisplayed, with an error message in the error message box, for invalid logins.  The second button, CANCEL, takes the user out of the system.


The Request Form page has an error message box, and label and text boxes for each field as defined in the “Data Element Section”.  The fields on this page are further defined in the Data Elements Section of this report.  At the bottom of this page are three buttons: SUBMIT, CLEAR, and EXIT.  The SUBMIT button validates the form, checking for data in the required fields.  If any fields are null the user is returned to this screen with an error message in the error message box.  After a valid form, the user is passed to the Confirm Request page.  The CLEAR button clears the current form, and the EXIT button takes the user out of the system.


The Confirm Request page redisplays the information the user entered in non-editable format.  The user is asked at the bottom to verify the information, by clicking YES or NO buttons.  When the user selects YES, the data is sent to the physical plant database and the user is sent to a blank Request Form page for additional requests.  If users select NO, they are returned to the Request Form page they filled out for editting or correcting information.

Data Elements 

Sequence number:  A system filled field that tells the user what request number they 

have. 

Submitted by:  This is a system filled field this is filled by the username entered on the 

login screen.

Phone number:  A user defined field this is the work order coordinator’s phone number 

that he can be contacted by.

Room number:  This is the work order coordinator’s room number.

E-mail:  This is the work order coordinator’s email address.

Account:  This is the account that will be charged for the work order.

Building name: This is a user defined field that states which building the work order 

coordinator is in.

Problem Description: This is a user defined field that the work order coordinator 

describes the nature of the request, the room number, and other pertinant 

information.

