Introduction


A Data Flow Diagram (DFD) is a graphical representation of the processes and data flows between data stores.  For the purposes of our project, we have created a Level-0 DFD to describe the most basic processes of the current Work Order Request System. 

Description


There are five basic processes that are in the current system.  The first process, Problem Identification, receives a problem from the Requesting Department.  From there the problem is entered into a problem info file that the Work Order Coordinator keeps.  The Coordinator then makes a phone call (Process 2.0) which is received by the answering system at the physical plant.  The Work Order controller then receives the phone call (Process 3.0) and enters the problem into the Work Order Request System in 4Site (Facilities Management Software used at the Physical Plant).  Once the Request is recorded the Controller transfers the request into a Work Order (Process 4.0).  Once the entered work order is saved it is entered into the Oracle 7.3.4 Database.  The work order is then forwarded (Process 5.0) to the appropriate shop at the physical plant.

Conclusion

From the graphical representation of our Data Flow Diagram we can determine the best course of action for improvement to the current system while maintaining the existing data flows. 

